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SEEKING RADON FEEDBACK
Welcome to Summer 2015! The weather seems to be quite diﬀerent depend‐
ing on where you live, work or drive in our lovely state. Since my company
has inspectors covering the Fox Valley, Milwaukee, Central and Madison areas,
every day can oﬀer a diﬀerent challenge weather‐wise. During my recent
travels I experienced showers, a thunderstorm with predictions of hail, and
beautiful sunshine, followed by muggy, 80+ degree temps. Ah, thank you
Wisconsin!

How are you enjoying the new 70 mph speed limits? Traﬃc goes from a moto‐
cross speedway to a standstill. This, of course, is dependent on the “5th season” in Wisconsin, the
construction season! The sheriﬀ in Fond du Lac has informed the public that their department will
now issue tickets to drivers going 71 mph, however, I have been passed in that area while doing 78
mph. When the speed limit was 65 mph, 73 was considered normal…go figure.
Enough about weather and traﬃc! I want to get some opinions from Home Inspector and Aﬃliate
members who oﬀer radon testing and/or radon mitigation. In the Fox Valley area we have had a
dramatic increase in the past year of radon mitigation companies oﬀering radon testing at no cost.
To all Aﬃliate members who perform radon mitigation, please do not take oﬀense with me broach‐
ing this subject. As a business owner, I understand the need for any company to keep up with their
competition ‐ home inspectors do the same. However, many home inspectors feel it’s important
to keep a separation between an independent (unbiased) company performing radon testing and
a test performed by a company also oﬀering mitigation. Add to that, the loss of income to home
inspectors who oﬀer testing as an add‐on service, as well as other companies strictly oﬀering
radon testing.
There has been mention of, and minor legislative attempts, to create licensing of both radon test‐
ing and mitigation requirements. Therein lies my 2 questions and want for discussion/feedback.
Question #1: Should there be a separation between companies who oﬀer radon testing and those
that perform radon mitigation?
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Question #2: Would you like WAHI to explore credentialing or licensing of radon testing and radon
mitigation companies in Wisconsin?
Please express your opinion to (877) 399‐WAHI or julie@wahigroup.com. Please keep your
response to a YES or NO answer for each question.
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Respectfully submitted,
Kent Schwanke

2015 FALL TRAINING SEMINAR - November 6th and 7th

NEXT MEETING: Wednesday, July 15
Social at 6:00 p.m. & Dinner/Mee ng at 6:30 p.m.
Palms Supper Club Steak House, 5912 Business Hwy 51, Schofield
Speaker: Sco Tatro, Village of Weston Electrical and Building Inspector

NEXT MEETING: Wednesday, July 1
Buﬀet Dinner at 5:30 p.m. & Mee ng at 6:00 p.m.
Jade Garden Restaurant, 3620 Gateway Dr., Eau Claire
Speaker: Jesse Green, Water Source of Eau Claire
Jesse is a designer and installer of geo thermal hea ng and cooling systems.
He will be giving a presenta on on geo thermal systems, installa on and provide
trouble shoo ng informa on.
Our June speaker was Aﬃliate member, Cassidy Kuchenbecker of Environmental Ini a ves. Casey, who is always so
informa ve, gave a presenta on on water damage and mold.
NEXT MEETING: Tuesday, July 21
Onsite Home Mee ng: To be determined & Mee ng/Dinner to follow
Stone Toad, 1109 S. Oneida St., Menasha
Speaker: Paul Birschbach, Fox Valley’s Chapter Educa on Chair
Our July mee ng will be onsite at an under‐construc on home. Paul is also a
Home and UDC Inspector and will cover current construc on techniques and
standards ‐ both observed and described. Paul will announce our start me and
loca on‐ stay tuned!
*The Madison Chapter meets only the following months: January, February, May, June, September and October.

NEXT MEETING: Thursday, September 17*
Roundtable at 6:00 p.m. & Mee ng/Dinner at 6:30 p.m.
Rocky Rococo’s Pizza, 1753 Thierer Rd., Madison
Speaker: To be determined
*Next mee ng is in September ‐ Enjoy your summer!

NEXT MEETING: Tuesday, July 14
Social at 6:00 p.m., Dinner at 6:30 p.m. and Mee ng at 7:00 p.m.
Klemmer’s Banquet Center 10401 W. Oklahoma Ave., West Allis
Speaker: Bob Larson, Greater Milwaukee Associa on of Realtors
Bob will address the rela onship and interac ons between home inspectors and
realtors in the real estate transac on process.
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MADISON CHAPTER ELECTION
RESULTS OMISSION

In our announcement last month of the
2015-2017 Madison State of Officers,
we omitted a listing of one position.
David Strandberg, longtime Madison
member and current Legislative Committee
Chair, will serve another 2-year term on
the Board of Directors as the Madison
Chapter-Elected Member at Large.
Thank you, David, for your past, present and
hopefully future service to WAHI!
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We encourage members to keep in contact
and make sure their information is current!
We want other members and potential
clients to be able to contact you.
Also, we send interesting, timely emails
that you may miss our on if your contact
information is out of date.
If your information has changed,
please contact Julie at:

Julie@wahigroup.com

414-299-9766 (Mke)

877-399-9244 (Toll Free)

Kent’s Chapter Meeting Challenge – Now through November 30, 2015!
I am hoping you have not forgo en the challenge I presented to all WAHI members in my May 2015
President’s Ar cle. Just in case it has slipped your minds already...I will give a $50 gas card to the WAHI
member who visits the most chapter mee ngs outside of their own chapter from the dates of May 1, 2015 ‐
November 30, 2015. The only condi on ‐ you MUST have a minimum of three other chapter visits (it can be
the same chapter). There are over 30 chapter mee ngs between now and November 30th.
I encourage you to visit other chapter mee ngs. What do you have to lose? Nothing! What do you have to
gain? A LOT! At a minimum, you will meet new members and who knows what they may oﬀer to help you
become a be er inspector.
Over the course of my 17+ year membership in WAHI, I have visited Fox Valley (my chapter) over 90 mes,
Milwaukee over 45 mes, Madison over 10 mes, Central at least 8 mes and Chippewa Valley 4 mes.
I have learned new ideas, diﬀerent points of view and gained new perspec ves. These chapter experiences
have been invaluable to my business decisions ‐ ranging from report wri ng to business/company policies.
It’s amazing how diﬀerent each chapter looks at various issues.
I ask you, I encourage you, I challenge you to do this. I suspect less than 5% of the membership has
a ended another chapter mee ng. For that ma er, I bet it is less than that who has a ended mul ple out‐
side chapter mee ngs. Challenge yourself, experience other points of view, become be er for the eﬀort…
and possibly win the $50.00 gas card!

Stay in touch with
WAHI’s Facebook page.
Our WAHI Facebook page gives
you the perfect opportunity to
make chapter announcements,
post minutes, post meeting
changes or just see what your
fellow members have been up to.

Add a Photo to the
WAHI Website and
Link it to Your
Business Site!

WAHI’s website member database
has a NEW and IMPROVED
mul ‐choice search op on.
Please contact
Bob Turicik
with questions
at 920-892-7654
or homeview@wi.rr.com
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Submit photo and/or company website
addresses/informa on to:

info@wahigroup.com

414-299-9766 (Mke)

877-399-9244 (Toll Free)

The May board meeting has been
rescheduled for Tuesday July 28, 2015
from 12 to 3 in Mauston.
Anyone interested in attending should
contact Julie at 877.399.WAHI
By now you have received several
emails pertaining to your
or julie@wahigroup.com
WAHI 2015-16 membership renewal.
by Friday July 24th.
Your renewal must be submitted by
July 1st to avoid a $25.00 late fee.
Contact Julie Arnstein with any
questions – 877.399.WAHI
or julie@wahigroup.com.
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NEW MEMBERS
Joseph DeRosia (Milwaukee)
Home Inspector Member
DeRosia Home Inspection Services Co.
262-767-9670
joe.derosia@gmail.com

Jason Flaherty (Milwaukee)
Home Inspector Member
Solid Foundation Home Inspection Services, LLC.
414-764-4508
jason_flaherty@msn.com
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Keith Hooyman (Fox Valley)
Associate/Student Member
920-340-0304
kahooyman@hotmail.com

Frank Manas (Chippewa Valley)
Home Inspector Member
BrickKicker
715-450-0133
fmanas@brickkicker.com

414-299-9766 (Mke)

877-399-9244 (Toll Free)

SPECIAL SPACES FOR KIDS
Longtime Milwaukee Chapter member and
Embassy Homes architectural designer, Andrew Risch,
is involved in the Special Spaces organization.
Special spaces, is a non-profit that creates dream
bedrooms for children with life threatening illnesses.
The program is always looking for volunteers.
If you would like to give of your time and talents,
please contact Andrew at 262-841-8510 x111 or
Andrew@embassyhomes.com.

specialspacesmilwaukee.org
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OUTGOING EMAILS THROUGH
OUR WAHI WEBSITE

As you know, WAHI has a new website!
The new WAHI website can send out
mass emails, (emails to a large number of
recipients), and this is great because we
can reach all of our members at once!
However, some mass emails get rejected
by email accounts because they believe
them to be spam. In order to ensure
you receive WAHI emails in your inbox, and
they don’t return as undeliverable or
filter to your junk/spam folders, the WAHI
Website Committee is asking all members
to please add wahinews@wahigroup.com
to their email address book or contact list.

Get your calendars out and “save the
dates” of our 2015 Fall training event
held at The Wilderness Resort in
Wisconsin Dells.
The event dates are set for the weekend
of November 6 and 7, 2015.
We will again offer our education
house and classroom training.
More details to follow.

INSTRUCTIONS TO UPDATE YOUR PROFILE IN 5 EASY STEPS:

1.

Go to www.wahigroup.com.

2.

From the Home Page – upper right corner, select “LOGIN.”
ENTER your email address on file with WAHI * and password.
*If you have multiple email addresses and are uncertain of your WAHI email
address, contact Julie at julie@wahigroup.com – she can provide your WAHI
address or update it for you.

3.

Once logged in, the upper right corner shows your name, “Change Password” and
“Log Out.” CLICK on your name.

4.

You should now be on the “My Profile” page. Select “EDIT PROFILE” in the gray
rectangular box.

5.

After making your changes/updates, select “SAVE” in the gray rectangular box at the
bottom of the page.
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CHAPTER SECRETARIES
You are reminded to include upcoming speakers and topic
information when you submit monthly meeting minutes to
Julie Arnstein at Julie@wahigroup.com
The information will be included in the monthly newsletter a
and will also be posted on our website at: wahigroup.com

Finally, Verbal Blatant Honesty!
Over the past 24 years, I always found it interesting how some of the more powerful realtors in SE Wisconsin will have me work on their own homes, but rarely
recommend me to their customers. I always believed I knew the reason why, but
when a current realtor said it out loud this weekend, it solidified my belief. The
quote was: "If I was buying a house I would want you; if I am selling, I would call
(insert inexpensive contractor).” But what is the only thing realtors do? They sell
homes.
Thank you all for your continued referrals. Please don't stop. I know at times it
can be difficult to recommend a quality contractor, but your clients will thank you,
and refer you for it.
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Don’t miss out on this great
opportunity for savings!

Office Max has recently joined
forces with Office Depot.
Office Max/Office Depot are currently
revising their online program – stay
tuned, more details to come. Based on
these changes, we would encourage
members to shop in-store to take
advantage of any discounts offered
(see page 13).
Please let Julie know if any of your
frequently purchased items are not
included in the program.

julie@wahigroup.com

WAHI Ride Along
The WAHI Board of Directors has decided to
discontinue the Ride Along Program,
effective immediately. This was, and remains, a
valuable learning opportunity for new inspectors.
However, concern has been raised regarding
liability issues that come into play with a WAHI
program of this nature. Members who wish to
offer this to a fellow member on a personal level
may certainly do so but it would not be
WAHI sanctioned. Our thanks to all of
the WAHI members who have offered their time
and experience to a new member!
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WAHI Arbitration Program
Not every homeowner/
inspector interaction goes
smoothly.

Although all members are
encouraged to make every
effort to resolve disputes on
their own, we know that is
not always successful.

WAHI’s Dispute Resolution Program is here for
you during those difficult times.

The process begins when the complainant (homeowner) contacts the Program
Administrator at Resolute Systems by one of the following ways:
Mail: 1550 N. Prospect Ave., Milwaukee, WI 53020
Email: info@ResoluteSystems.com
Website: www.resolutesystems.com
For more information, please contact Arbitration Committee Chair, Mark Thomas
At (414) 486-2367 or markthomasbuildingconsulting.com

WAHI Legal Support

Effective immediately! Executive Director,
Julie Arnstein has a new email address:

julie@wahigroup.com
Please update your address book
and/or contact list; however, emails
sent to juliewahi@gmail.com will
still be received for several months.
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Attorney Roy Wagner of von Briesen and
Roper continues to offer risk-free initial
counseling to members with legal concerns.
If further legal assistance is requested, the
cost of the initial consultation will be
included in the bill.

Contact Roy at (414) 287-1250 or
rwagner@vonbriesen.com.
414-299-9766 (Mke)

877-399-9244 (Toll Free)
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BOARD OF DIRECTORS
President, Kent Schwanke
(800) 585-4708

Dave Pribyl
(920) 660-3000

Vice President, Doug Hoerth
(920) 375-0723

David Strandburg
(608) 255-3966

Secretary & Executive Director,
Julie Arnstein
(877) 399-9244

Mike von Gunten
(262) 945-2446

Treasurer, Tom Greenwaldt
(262) 547-3678
Members-at-Large
Tom Dempsey
(262) 367-1536

Kyle Zimmerman
(715) 387-1815
Chapter Presidents
Rich Duerkop, Central
(715) 241-8222

Joy Douthwaite Bott
(414) 243-5895

David Welch
Chippewa Valley
(920) 889-2120

Andy Helgeon
(262) 377-0751

Dave Brading Fox Valley
(920) 889-2120

Scott McLean
(414) 228-6573

Dennis Kruger, Madison
(608) 575-0371

Brian Opelt
(715) 937-2002

James Smead, Milwaukee
(262) 424-4839

WAHI COMMITTEES
Arbitration
Mark Thomas, Chair
Dave Pribyl Roy Wagner
Kyle Zimmerman
Audit
Tom Greenwaldt, Chair
James Davis George Finch
Danny Kruger Nathan Peterson
Dave Stoinski
Education
Tom Kruse, Co-Chair
John Moore, Co-Chair
Pete SaltnessKent Schwanke
James Smead Mike von Gunten
Seeking members from Madison
and Central Chapters
Education House
James Smead, Chair
Mike von Gunten

Membership
Joy Douthwaite Bott, Chair
Roger Kautz
Scot McLean
Brian Opelt
David Pribyl
Kyle Zimmerman
Seeking Affiliate members
Nominations/Elections
Andy Helgeson, Chair
Dave Brading Rich
Duerkop Dennis Kruger
Cassidy Kuchenbecker
James Smead Dave Welch
Public Relations
Bob Turicik, Chair
Troy Beasley Bruce Low
Nick Petrie Chuck Weber
Rules & Bylaws
Andy Helgeson, Chair
Tom Dempsey
Tom Greenwaldt

Legal Support
Chair position is vacant
Ron Miller Attorney Roy Wagner
Seeking 3 more members
Website
Doug Hoerth, Chair
Legislative
Keith Vanevenhoven
David Strandberg, Chair

E&O Insurance for Inspectors
Allen Insurance Group

OREP

P.O. Box 1439
Fort Valley, GA 31030
Contacts: Bob Person, 800-474-4472 x172
Melissa, 800-474-4472 x175
Heather, 800-474-4472 x175
Great service. Many choices and fee schedules.
Covers radon too.

6760 University Ave., #250
San Diego, CA 92115
Phone: 888-347-5273
Fax: 619-704-0567
info@orep.org
www.orep.org
Includes premises coverage and most incidental coverages.
Competitive rates.

Citadel Insurance Services, LLC.
826 E. State Road, #100
American Fork, UT 84003
Contact: Jason Fiack, 801-610-2735
Fax: 801-610-2701
www.inspectorproinsurance.com
General liability and E&O insurance for home and building
inspectors.

Vincent, Urban, Walker and Associates, Inc.
139 S. Washington St., P.O. Box 8608
Green Bay, WI 54308
Contact: Debbie Catsuros, 920-432-7246
Many types and companies. Services individual inspectors, fee
based on volume. Covers radon too.

FREA

Zolofra Insurance Agency
P.O. Box 8787

4907 Morena Blvd., #1415
San Diego, CA 92117
Phone: 800-882-4410
www.frea.com
Offers competitive rates, a low deductible and a package of
Other benefits. Rates for commercial and residential inspections,,
not based on volume or revenue.

Red Bank, NJ 07701
Contact: Ben Zolofra, 888-858-1777
ben@zolofrainsurance.com
www.allprocoverage.com
Multiple carriers. Coverage on mode and lead testing, septic, pest
and pool inspections, prior acts, workers comp., commercial auto
and more.
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