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Central Wisconsin Chapter
Wednesday, October 16

Social 6 p.m., dinner/meeting 6:30 p.m.
Palms Supper Club Steak House

5912 Bus. Hwy 51, Schofield

Speaker is master plumber Jeff Rucinski from
Best 1 Plumbing, Heating, Air Conditioning
& Electrical.

Chippewa Valley Chapter
Wednesday, October 2

Dinner 5:30 p.m., meeting 6 p.m.

Jade Garden Restaurant

3620 Gateway Dr., Eau Claire

Speaker is Jason Barnes from Certified
Inc., on general plumbing, venting and new
products.

Fox Valley Chapter

Tuesday, October 15

Roundtable 6 p.m., dinner 6:45, speaker 7:15
Stone Toad

1109 S. Oneida Street, Menasha

Speaker is Bob Kulp of Kulp's of Stratford,
on metal roofs.

Madison Chapter

Thursday, October 17

Roundtable 6 p.m., dinner/meeting 6:30 p.m.,
speaker 7 p.m.

Rex’s Inkeeper

301 N. Century Ave., Waunakee

Speaker: See website for speaker details.

Milwaukee Chapter

Tuesday, October 8

Social 6 p.m., dinner 6:30 p.m., meeting 7 p.m.
Klemmer’s Banquet Center

10401 W. Oklahoma Ave., West Allis

Speaker is Cassidy Kuchenbecker of Environ-
mental Initiatives, on visual clues that help
expose hidden water damage.
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From the President:
October Updates

The WAHI Board of Directors is still engaged
in understanding the fallout from the state’s
audit of home inspectors' continuing education.
In this month’s issue you will hear directly
from Kilgore/Swandby and Associates with the
results from the state audit committee. It ap-
pears that a significant number of state licensed
inspectors are not in compliance with the
requirements. Please read Kathy Kilgore’s letter
for the complete scoop on this topic.

In better news, your Education Committee is hard at work putting
together speakers for what will be another outstanding Fall Seminar on
December 6-7. I'm excited about the educational topics to be presented,
and we will have great information for all levels of experience and
knowledge. The venue this year is the Olympia Resort, Spa and Con-
ference Center in Oconomowoc. This is a resort complex with venues
suitable for all ages, so you might consider bringing the whole family
for a nice weekend.

We have also set the schedule for the Infra-Red Buildings Application
Training (Level 1), February 4-7. The cost is $850 per person, a signifi-
cant reduction from the normal fee for this extensive training. Atten-
dance will be limited to 25, so sign up soon. Although this is clearly
methodology and education that is well outside the state standards for
home inspectors, this fascinating technology has many uses in many
industries including real estate.

The event will be held at the Ho-Chunk Conference Center in Baraboo.
Attendees will need to arrange for their own lodging, but Julie, our Ex-
ecutive Director, is inquiring with Ho-Chunk on room rates. As we get
closer to the training dates, we will have more information for you.

I hope you’re enjoying the cooler weather, and that all members will
take advantage of our affordable and comprehensive continuing educa-
tion at the December seminar.

Please see the next section for an outline of the Infra-Red training
provided by the Snell Group, as well as what appears to be substantial
support provided by Snell after course completion.

Michael Von Gunten
WAHI President


http://www.wahigroup.com

Infra-Red Buildings Application Training (Level 1)
February 4-7, Baraboo, WI

PURPOSE

The purpose of this training is to provide hands-
on applications instruction in the use of thermo
graphic imaging equipment. These on-site
training courses will focus on those applica-
tions relevant to the inspection needs of target
audience, especially thermographers working
with homes and buildings for inspections and
energy audit as well as those who are exploring
the technology.

While owning infrared equipment is not neces-
sary, there are several hands-on simulations

and exercises in the course and participants are
encouraged, if they have a camera, to bring it

to the course. The participants, upon comple-
tion of the training, will have an understanding
of the basic heat theory necessary for thermal
work, will know how to best utilize the imaging
equipment you have, and will be better able to
employ the equipment to perform surveys.

Completion of this course prepares participants
to more fully apply the technology to both resi-
dential and commercial building applications
including insulation, air leakage and moisture
issues as well as inspections of commercial
roof, electrical and mechanical systems.

FORMAT

The training will consist of classroom lectures,
group discussions, demonstrations and field-
work (when applicable) for a group of up to

25 people. Materials prepared especially for
instruction in building application thermography
will be used. Hands-on activities are empha-
sized so that participants use the equipment dur-
ing a large portion of the training. Comprehen-
sive training manuals, for use during and after
the course, are included for each participant.

POST-COURSE SUPPORT

The Snell Group provides post-course support
to all graduates of our training courses. This can
take many forms. Specifically included in the
cost of this proposal are the following:

* Consultation by phone/fax or email

* Ongoing support of individual learning needs
» Review of program protocol and results

* Critique of program documents

» Help with developing applications protocol

* Requests for information

» Image interpretation assistance

* Periodic mailings, including our newsletter

* Access to our reference library and body of
graduate thermographers

These post-training services are an important
and integral part of the training process. The
Snell Group has found that much of the process
of gaining expertise can take place only after
the initial course. Additional training, mentor-
ing and program services are always available
through The Snell Group.

CERTIFICATION

Students are only required to take the general
exam to successfully complete the course. Ad-
ditionally, students will have the opportunity
to take a three-part certification examination. It
consists of two written portions and a practical
where you must show proficiency with your
infrared camera.

The 40 question general exam will evaluate
your general knowledge in infrared theory and
all the mainstream applications. The specific
exam will be based on either your written
procedures or on accepted ASTM, ISO, NFPA,
NETA, IEEE, OSHA, EPRI, and BINDT meth-
odologies. The practical exam will allow you to
prove you have the skills necessary to perform
testing in the field. In the absence of having
written procedures, each student will be given
a copy of the applicable standard that applies to
your work.

You will also leave with a copy of a Written
Practice. A Written Practice is a suggested
guideline on how to organize and manage a
certification program for your company. It is a
straight forward document and process to set up
a program, but it has critical importance in de-
scribing the educational experience and testing
requirements for certification for your organiza-
tion. As part of the course fee we will help you
after the course to put in place a meaningful and
effective written practice.

Page 2

The WAHI Inspector

414-299-9766 (Mke) = 877-399-9244 (Toll Free)



Chapter Meeting Highlights

ur next meeting will be Wednesday, October 16th at Palms Supper Club Steak House,
5912 Bus. Hwy 51 in Schofield. Social hour begins at 6 p.m. and dinner at 6:30 p.m. The
Central cost to attend a monthly chapter meeting is $25 with dinner or $10 without the meal. Contact
Chapter Rich Duerkop with any questions at 715-241-8222 or e-mail americansentry 1 @charter.net.
Our speaker will be Jeff Rucinski, master plumber and owner of Best 1 Plumbing, Heating, Air
Conditioning and Electrical.

x%

Our September speaker was Mike Lea from Augusta Resource Management. Mike gave a
great presentation on home performance testing, infrared inspection, and moisture-related
issues in homes and attics specifically. Mike had numerous photos to show these concerns and
causes.

Our next regular meeting will be Wednesday, October 2nd at the Jade Garden Restaurant, 3620
Gateway Dr., Eau Claire. The buffet supper starts at 5:30 p.m., followed by our meeting at 6
p.m. The cost of supper and meeting is $20 (tip extra). Our speaker will be Jason Barnes from
Certified Inc. Jason is the plumbing division supervisor for Certified and will be discussing
general plumbing issues, venting, and some new products and systems in the plumbing industry.
Jason has been a speaker before and brings a wealth of knowledge in the business. We ask all
members to bring photos from the field for open discussion.

Note: The chapter normally meets on the first Wednesday of each month. Due to production
dates, members may not receive a newsletter issue until very close to our meeting date, or even
after. To avoid missing a meeting, mark your calendar for November 6th, December 4th, etc.

he September meeting speakers were Jeft Gosda & Steve Szymanski with Truss Systems.
Thanks, Steve and Jeff, for the informative discussions about trusses. A good truss resource
is the Structural Building Components Association (SBCA) at www.sbcindustry.com.

The next meeting will be Tuesday, October 15th at the Stone Toad, 1109 S. Oneida Street in
Menasha. Cocktails and roundtable discussion start at 6 p.m., 6:45 dinner, 7:15 speaker, meeting
to follow. Members are asked to send in confusing, funny, strange, entertaining, etc. photos to
Paul Birschbach and/or Kent Schwanke for the Roundtable Discussion. The October speaker will
be member Bob Kulp of Kulp’s of Stratford Roofing & Insulation Contractors. The primary topic
will be metal roofs, but see what else they do (and can discuss) at www.kulproof.com.

Education Chair Paul Birschbach wants to remind members that he is in need of speaker leads.
Please consider inviting contractors and consultants you are familiar with.

continued on p. 5
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In September, the group held a round table discussion, covering continuing education credit
requirements and “interesting stuff” seen during inspections.

X

\ . Our next meeting will be on Thursday, October 17th at Rex’s Inkeeper, 301 N. Century Ave.,
Madison s Y P v

Chapter

Waunakee. Roundtable begins at 6 p.m., dinner/meeting at 6:30 p.m. and speaker at
7 p.m. Watch the website for speaker details or contact Chapter Education Chair Ron Miller.

Note: The Madison chapter meets six times per year — the 3rd Thursday in January, February,
May, June, September and October. Please mark your calendar accordingly.

Our next meeting will be Tuesday, October 8th at Klemmer’s Banquet Center, 104th &
Oklahoma Ave. in West Allis. Social at 6 p.m., dinner at 6:30 p.m., meeting at 7 p.m. Cost
is $25, which includes dinner and the continuing education. Our speaker will be Cassidy
Kuchenbecker of Environmental Initiatives. Cassidy will talk about visual clues that might help
expose hidden water damage in homes.

B asement =0

REFAIR SPFECIALISTS } | WAFRP & WAHI member - Site Specific Engingering Available

SERVICES:

- Water Control
- Wall Repair & Replacement
- Deep Foundation Work (Plers)
- Egress Windows

Now Serving All Of Wisconsin!

B855-554-RAIN (7246)
855-554-PIER (7437)
www.basemenlrepairspecialists.com

Licensed & Insured
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Legislative Focus:
DSPS Busy With Audit, Bill Drafting, Rule Changes

By Kathi Kilgore
Swandby/Kilgore Associates, Inc.

As many of you are probably aware from

past newsletter articles, the Department of
Safety and Professional Services (DSPS) has
conducted a continuing education (CE) audit.
The audit has been completed and our contact
at DSPS referred to it as “eye opening.” After
hearing the results of the audit, “eye opening”
is not a good thing.

Only 37% of registered home inspectors are
in compliance with the continuing education
requirements. When you factor in the home
inspectors who have 40 hours of CE in two
years, but failed to meet the 20 hours in one
year requirement, compliance is 55%.

We were told DSPS will not pursue discipline
against home inspectors who were out of
compliance due to 40 hours in two years vs. 20
hours per year. However, the 45% who are out
of compliance for other reasons will be turned
over to DSPS’s Division of Legal Services and
Compliance for disciplinary action.

DSPS is also working with a few legislators

to draft a “clean up” bill for a number of
regulated professions to make minor technical
changes. One of the changes that will be
included in the bill is a provision to change the
continuing education requirement for home
inspectors to 40 hours every 2 years rather than
20 hours per year. DSPS wants the continuing
education requirement to match the registration
terms.

The bill is likely to be introduced in late
September or early October. DSPS hopes it
will move quickly through the Legislature. We
will be watching for the bill and will keep the
WAHI Board informed of its progress.

Once the bill is passed later this year or early
next year, DSPS will propose Administrative
Rule changes to do two things:

* Change the administrative rule to reflect
the new statute pertaining to continuing
education requirements — 40 hours of
continuing education every 2 years.

* Change the administrative rule to match the
statutory renewal date for home inspector
registration. Currently, the rule states that
the renewal date for home inspectors is
January 1 of each odd-numbered year. The
State Statutes state that the renewal date is
December 15 of each even-numbered year.

We will be monitoring the rule drafting and
introduction because DSPS could attempt to
insert additional items into the rule change to
“fix” any issues it may have discovered during
the CE audit.

Contact us at 608.286.9599 or swandby@
swandby.com or Kilgore(@swandby.com. We
always enjoy hearing from WAHI members.

The WAHI Inspector is the official publica-
tion of the Wisconsin Association of Home
Inspectors. Published monthly, deadlines
are the 20th of the month before publication
(ie. May 20th for the June issue).

Wisconsin Association
of Home Inspectors, Inc.
c/0 4590 S. Raven Lane

New Berlin, WI 53151

414-299-9766 (Milwaukee)

877-399-9244 (Toll-free)
262-785-6765 (Fax)

www.wahigroup.com

Executive Director: Julie Arnstein
juliewahi@gmail.com
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WRA Booth

A big "thank you" to our WAHI Public Relations Committee Chair Bob Turicik for again
coordinating the booth at the Wisconsin Realtors' Association convention in the Wisconsin Dells.
To Bob and all of his volunteers, WAHI appreciates your willingness to get the WAHI word out!

Sunday's volunteers (left) included: Bob Turicik, Keith Vanevenhoven, Greg Peyer, Mike
von Gunten, Glenn Schmidt, Bruce Low, Jameel Dawan. Monday's volunteers (right)
were: Glenn Schmidt, Joe Borkowski, Mike von Gunten, Bob Turicik, Denny Kruger and
Keith Vanevenhoven.

You Deserve the Best

Home Inspector’s E&O Insurance

Minimum Insurance Premione 51,2507

Lee you paving extra bor add on coverages, of Worse, geang wilhout ull coverage
tosave maney? o need Lo pay more o go witboul full coverage any longer? Brosd
LR L IERSL |..!.I BET BNy P s .

Inchudes General Linbilay® (Premises Coverage { Boily Injury & Property Diamayge
whileon sbel, and most indcenial onverapes, sisch as Lo rrmeile, raclor, ComemeTCis

(" AskODBRER ageni)

B 4 Bated Carrier, Prior Acts, Additional Insured for Agents and
other Referring Parties

W Convenient: Fast, Self-Bating Application gets you quotad and

lack 1o waork in e

Mo Polkoy Tees, no Taws

Ipchudes discounts on ASHEMNAH Ustabe-approved education &

training, access to groap medical coverage (Calif) and more

- = 81250 Caverage Lneit bt for 300008 Rggregate/
) EZETT OREP
i Chioce of coverage limi's and deducties

e = (888) 347-5273

TaE R Find details at www.0REPorg
ET60 Badversity lve. =250 + Eaa Diega, CA &2115 + Fax (TEQ) §TO-5TEE - Infe@areparg - David Brasaer: Calif. istwrance Lic. sO0CESET]
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WAHI
has a
Facebook
Page

Thanks to Public Relations Chair Bob Turicik,
WAHI has joined the “new generation” and
invites you to join in as well! Facebook is a very
user-friendly, cost efficient, speedy way to get
the word out to WAHI members. The WAHI
Facebook page will be a wonderful venue to
make chapter announcements (meeting changes,
speakers, location updates, meeting reminders,
etc.), board announcements, post State Board
meeting minutes, etc.

Please see below for instructions on creating a
Facebook account if you do not have one yet,
and how to find the WAHI page

How do I sign up for Facebook Account?
To create an account, go to www.facebook.com.
Enter your name, birthday, gender and email

address. Then create a password. After you
complete the registration form, Facebook will
send you an email. Just click the confirmation
link to complete the sign up process.

How do I find the Wisconsin Association of
Home Inspectors page?

After you have finalized creating your Facebook
page, type in Wisconsin Association of Home
Inspectors in the search box. Request to be
“liked." You will get a response when WAHI
accepts the request. The WAHI Facebook page
is a closed group — only WAHI members can
view and participate on the page.

Any questions? Contact Bob Turicik at
homereview@wi.rr.com or 920-892-7654.

ABT

Foundalion Solultions, Inc.

Foundation Problems? Wet Basement?
Foundation and Basement Hepair Experts
Covering Northeast and Southwest Wisconsin

+ Bowed Walls
* Foundation Settlement

+ Basement Wall Cracks
We follow WAFRF standards

Free Estimates « Financing Available * Transferrable Warranty

www.CALLABT.com « 800-967-4ABT (4228)

Fox Valley 920-733-4228 - Green Bay 920-435-4228 - Madison 608-350-1111

We Fix Bad Basements...RIGHT!
Call 800-967-4ABT (4228)

» Water Problems
» Damp Crawl Space
* Egress Windows

d =SS

= il
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Help your customers.
Build your business. YOUR HOME

HOW TO OPERATE

Give your customers a perfect guide to home maintenance An Owner’s Manual for Your Home
and repair = and cifferentiate voursall from the competifion! sl

3 ; : : Profe a - .
Along with your quality report, provide a copy of this great Edition i EELL o

book with your contact information added. They'll kesp it
handy, and your name will be on display indefinitely, If you
are a naw customer, you can purchase your first case of 22
books at 37.50 per book.

e B Brawingi sad
L T I e -
it il BB et rariin
[ —

Visit our website at www. hitoyh.com to see all of our
books and other marketing products thal can give your
business a boost.

"Your book and newsletfer are my only marketing toofs, [ never
depend on Realtors, and | am a very busy home inspector,®

e 1a il
apaln il skl

rewr by

List $29.
www.htoyh.com HOW TO OPERATE Yourcost s low as $6.50
(800) 201-3829 YOUR HOME

1 7425 Cebhardl Rel,

. Brookiield, Wi 53045
SmokeStacks oo oo
Tz Horest Professionas Cell: (414) 588-5800
www.smokestacks.nel

Hello Milwaukee Chapter of WAHI!

| am glad to report that SmokeStacks plans to be in regular
attendance at the Milwaukee monthly meetings starting

next month in October. Should any of you have questions
or concerns regarding anything chimney related, | will be
available to talk to you 30-45 minutes prior to the start of the

meeting.
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Where to Find E&O
Insurance for Inspectors

Allen Insurance Group

P.O. Box 1439

Fort Valley, GA 31030

Contact: Bob Person (ext. 172),
Melissa or Heather (ext. 175)
1-800-474-4472

Great service, many choices and fee schedules.

Covers radon also.

Citadel Insurance Services, LLC

826 E. State Road, #100

American Fork, UT 84003

Contact: Jason Fiack

801-610-2735; Fax 801-610-2701
wWww.inspectorproinsurance.com

General liability and errors & omissions
insurance for home and building inspectors

FREA

4907 Morena Blvd., #1415

San Diego, CA 92117

800-882-4410 or www.frea.com

Offers competitive rates, a low deductible
and a package of other benefits. Rates for
commercial and residential inspections; not
based on volume or revenue.

OREP

6760 University Ave. #250

San Diego, CA 92115

888-347-5273; Fax: 619-704-0567
info@orep.org

WWW.O0rep.org

Includes premises coverage & most incidental
coverages. Competitive rates.

Vincent, Urban, Walker and Assoc. Inc.
139 S. Washington St.

P.O. Box 8608

Green Bay, WI 54308

Contact: Debbie Catsuros at 920-432-7246
Many types & companies. Services individual
inspectors; fee based on volume. Radon also.

Zolofra Insurance Agency

P.O. Box 8787

Red Bank, NJ 07701

Contact Ben Zolofra at 888-858-1777 or
ben@zolofrainsurance.com
www.allprocoverage.com

Multiple carriers. Coverage on mold and lead
testing, septic, pest & pool inspections, prior
acts, workers comp, commercial auto, more.

The WAHI Inspector
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=== Zolofra Insurance Agency

' P.0. Box B787 Red Bank, New Jersey 07701
Phone 888,858 1777 Fax 732.334.0405

wahw allprocoverage.com
E— P d

HOME INSPECTORS INSURANCE

WHY USE US?

It starts with service — we are here o pick up your calll

Access to multiple insurance carriers.

Cwer 17 years axperience. We know the markets and coverages!

Coverage available also for Mold Testing, Lead Tesling, Septic

Inspections, Pool'Spa Inspections, Radon, Termites, 203k inspections,

construction draw inspections, prior acts and more!

» |ow deductibles in case you have a claim. High limits available as well.

* MNew inspactors, veleran inspectors, with claims or no claims.

* Woe can also provide you insurance for Workers Compensation,
Commercial Auto, elc.

* We are a Trusted Choice Independant Insurance Agency.

WHY PURCHASE E&0O INSURANCE?
» Claims against home inspectors increase every year, whether the market
is good or bad, even if you have done everything correctly on your
inspections. E&O Insurance will defend you against your toughest clients.

HOW MUCH WILL IT COST?
The annual cost of a base policy is $1,100.00 {includes all taxes and fees).

TO FIEM UP A QUOTE:
Please lake a minule lo complete your online application al:
http:f'www .allprocoverage.comiinspectors-contact-form/

Trusted Choice™ agencias are insurance and financial

service firms whose access to multiple companies and
Trusted Cholce" commitmeant to quality service enable us to ofter our
= clients competitive pricing, a broad choice of products

and unparalleled advocacy

B888.85B.1777 www allprocoverage.com ben@zolofrainsuranca.com
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Voluntary
Life
Insurance
Program
Offered

WAHT’s insurance agency, Robertson Ryan

and Associates, has negotiated a voluntary life
insurance program for WAHI members through
Cincinnati Insurance. The program is also avail-
able to spouses, children and grandchildren of
WAHI members.

The advantages of this program are:

* Guarantee issue underwriting for members

* Guarantee issue on $10,000 children’s term
Rider (Ages:15 days through age 18)

* Simplified Underwriting for spouses and indi-
vidual children and grandchildren policies

* Members do not have to participate to buy on
other family members

* Policies are portable. They go with you if you
leave the WAHI Association

The following plans are available:

Temporary Insurance

* Term - 20 year level premiums guaranteed
smoker and non-smoker rates: Ages 18-60

* Return of Premium Term - 20 year level pre-
miums guaranteed (smoker ages 18-41; non-
smoker 18-48). Return of Premium means the
total base premium is returned if the insured
lives to the end of the 20 year period.

» Guarantee issue amounts for members
(350,000 for ages 18-40; $25,000 for ages
41-60)

* Up to $100,000 available with simplified
underwriting on members and spouses

Permanent Insurance

e Whole Life: Same for smokers and nonsmok-
ers, ages 0-70, remains the same throughout
the life of the policy.

 Universal Life: Smoker and non-smoker
rates, ages 0-70. Death benefit and premiums
can be flexible.

e Guarantee Issue Amounts for Members:
$50,000 ages 18-40
$35,000 ages 41-60
$25,000 ages 51-60
$20,000 ages 61-65
$10,000 ages 66-70

This offer is brought to WAHI members by
Robertson Ryan and Associates. Representatives
will have a vendor booth at the WAHI Spring
2012 Training Seminar to answer questions and/
or begin the application process for interested
members. Members may also contact Lori
Darga at 414-273-4501 for more information.

® A continually wet yard?
e Cracked or heaved concrete?
Call NOW to prevent more damage !

262-255-7882

e Landscape Design
and Construction

e Drainage Solutions

» Bill's Contractor

Storage

f-'__\_ . - . .I.Jl'
oo SQWLCA :&: www.wandsnider.com
L Wrearrar: |lasfrcrpe Laadves o -
W LR A eriir, Belerohse
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Tips and
Tidbits

WAHI Legal Support (WLS)

Attorney Roy Wagner, of von Briesen and
Roper, continues offer risk-free initial counsel-
ing to members with legal concerns. If further
legal assistance is requested, the cost of the
initial consultation will be included in the bill.
Contact Roy at (414) 287-1250 or rwagner@
vonbriesen.com. Note: The WLS program is
completely independent of the WAHI Arbitra-
tion System.

Fall Seminar

Hope you have marked your calendar for the
weekend of December 6 and 7, 2013! The Fall
Seminar and Board Meeting will be held at
Olympia Resort, Spa and Conference Center
in Oconomowoc, WI (at I-94 and Hwy 67).
Don’t miss this great opportunity to obtain up
to 15 continuing education credits — as always,
the credits will be accepted by the state of Wis-
consin, NAHI and ASHI. See pages 16 & 17
of this newsletter for details and a registration
form. Hope to see you there!

Please consider bringing your spouse, signifi-
cant other and/or family and make a weekend
of it! The resort offers a lovely spa (15%

WAHI discount on all spa services scheduled
three days in advance), indoor pool and lots of
shopping and dining in the general area.

WAHI State Board Meeting

The next WAHI Board of Directors meeting
will be Friday, December 6th at 2:30 p.m. This
meeting will be held in conjunction with the
Fall 2013 Training Seminar at Olympia Resort,
Spa and Conference Center in Oconomowoc.
WI. Contact Julie Arnstein at juliewahi@
gmail.com or (877) 399-WAHI by Monday
November 25th if you would like to attend.

New Email Address for
WAHI Executive Director

Please update your email address book for
Julie Arnstein. Effective immediately her new
address is juliewahi@gmail.com.

Ride Along Program

The WAHI Ride Along Program assists new
members as they embark on their business.

continued on p. 13

Homey Spector
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Tips and Tidbits

continued from p. 12

Experienced members interested in sharing
their knowledge and experience with a fel-
low member by allowing them to accompany
you on an inspection are asked to contact Julie
Arnstein. Julie will add their name to a list
given to a member looking for guidance of this
type. Contact Julie at (414) 299-9766 or (877)
399-WAHI or juliewahi@gmail.com.

WAHI Arbitration Program

All members are encouraged to make every
effort to resolve homeowner/inspector disputes
without outside help. When that is not success-
ful, know that the WAHI Dispute Resolution
Program is there for you. The process begins
when the complainant (homeowner) contacts
Resolute Systems, the program administrator,
via mail at 1550 N. Prospect Ave., Milwaukee
53202, e-mail at info@ResoluteSystems.com
or their Web site at www.resolutesystems.com.

For information contact Arbitration Committee
Chair Dave Strandberg at (608) 255-3966 or
dstrand8@tds.net.

We Need Your Current
Email Address!

Via our website, WAHI sends mass emails
containing important announcements and
interesting articles/information. Having your
correct email address is vital in terms of WAHI
communication. Take a look at your listing in
the member database on the website and let us
know if your info is not up-to-date.

Office Max Discount

The Office Max corporate discount is available
to all members of WAHI. Purchase online at

www.OfficeMaxSolutions.com. The user name
is wahi and the password is member]. In-store

continued on p. 14

Tool Auction

Member
Updates

President Mike von Gunten is pulling together
WAHTI's second Tool Auction at our upcom-
ing Fall seminar in Oconomowoc. Find a good
home for your old tools and/or pick up a new
one for yourself at a good price!

Do a little year-end cleaning in that tool box,
work bench, garage, etc. and plan to join in the
fun! Bring your tools (or shopping list!) to the
seminar; the auction will be on Saturday.

New Affiliate Member

Todd Hanson

Independent Drain Tile Inspections LLC
6130 W Stack Drive

Milwaukee, 53219

Ph 414-861-2589, Fax 414-546-2589
thanson255@yahoo.com
www.independentdraintileinspectionsllc.com
Offers drain tile inspections.
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Environmental
nitiatives
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0 Water damacge assessments®
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Asbestos testing

Allergan & chemical sampling
Industrial hygiens

oy

" Bapubin prostdad immadansy sa-1as
Come join us in the hospitality suite during the
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Tips and
Tidbits

continued from p. 13

purchases require use of a WAHI Retail Con-
nect Card. See the November 2012 issue (page
16) of the newsletter at www.wahigroup.com
for a printable card. Office Max will laminate
the card for you when you visit the store.

Member News

Share your news, joys, recognitions, temporary
setbacks (illness or injury), etc. Privacy should
be recognized, and information provided

must be okayed by the person involved. Send
submissions to Julie at juliewahi@wi.rr.com.
Deadline is the 20th of the month before the
newsletter (ie. March 20th for the April issue).

Updating Your Contact Info

Please visit www.wahigroup.com and find your
listing under the members tab on the home
page. If you have recently moved or if your
information is not correct/complete, please
contact Julie at info@wahigroup.com, (877)
399-WAHI or fax at (262) 785- 6765. Updates
are listed every month in the WAHI Inspector.

Special Spaces

Andrew Risch, longtime Milwaukee Chapter
member and architectural designer for
Embassy Homes, has made WAHI aware of a
valuable program that he and Embassy Homes
are involved in. Special Spaces is a non-profit
organization that creates dream bedrooms for
children with life threatening illnesses. To
make this program a success they are seeking
volunteers. For information, contact Andrew
at 262-241-8510, x111 or Andrew(@emabas-
syhomes.com. You may also be interested in
visiting www.specialspacesmilwaukee.org.

Chapter Secretaries

Chapter Secretaries are reminded to include
upcoming speaker and topic information when
submitting monthly meeting minutes to Julie
Arnstein. The information will be included in
the newsletter and will also be posted on our
Web site at www.wahigroup.com.

Add a Photo to the WAHI
Web Site & Link to Your Site

WAHI’s new Web site is up and running.
We’ve been adding member photos and are
now ready to add your company Web site to
your member profile. Submit photos and web
site addresses to juliewahi@gmail.com.

Chapter Presidents

Please give your WAHI Board Member-at-
Large an opportunity to share information from
recent Board meetings. They are the liaison
between your chapter and the WAHI Board.

Communication

All member-to-member or member-to-associa-
tion disputes must go through the Membership
Committee. A member going public with a
member or association dispute will be grounds
for disciplinary action. The Membership Com-
mittee will implement this policy. Contact
Committee co-chairs Doug Hoerth (920-375-
0723 or finallookinspectionservices@yahoo.
com) or Glenn Schmidt (920-923-0440 or
gceschmidt] @att.net).

Newsletter Deadline

The deadline of the 20th of each month for
submissions to the newsletter will be strictly
enforced, with the occasional exception when
a chapter meeting falls after that date. Chapter
secretaries should provide the minutes as soon
as possible. Thank you for your cooperation.
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Board of Directors

Statewide WAHI Committees

President Mike Von Gunten
(262) 945-2446

Vice President Doug Hoerth
(920) 375-0723

Secretary Julie Arnstein
(877) 399-9244

Treasurer Tom Greenwaldt
(262) 547-3678

Members-at-Large
Troy Beasley
(414) 737-2721

Dennis Kruger
(608) 835-5395

Tom Kruse
(608) 782-8831

Ron Miller
(608) 832-6630

Nick Petrie
(414) 961-1400

Dave Pribyl
(920-660-3000)

Kent Schwanke
(800) 585-4708

David Strandburg
(608) 255-3966

Kyle Zimmermann
(715) 387-1815

Executive Director
Julie Arnstein
(877) 399-9244

Central Wisc. Chapter
Rich Duerkop, President
(715) 241-8222

Chippewa Valley Chapter
Dave Waraxa, President
(608) 534-7709

Fox Valley Chapter
Kent Schwanke
(800) 585-4708

Madison Chapter
Dennis Kruger, President
(608) 835-5395

Milwaukee Chapter
Scot McLean, President
(414) 228-6573

Affiliates
See Membership Committee

Arbitration
David Strandberg, Chair
Roy Wagner

Audit

Tom Greenwaldt, Chair
George Finch * Roger Howard
Scott Jarvis ¢ Joe Perlock
Dave Stoinski

Clearinghouse
(subcommittee of Legislative)
Inactive

Education

Tom Kruse, Co-Chair

Kent Schwanke, , Co-Chair
John Moore * Pete Saltness

Education House
Kent Schwanke, Chair

Legislative
Ron Miller, Chair

Membership

Doug Hoerth, Co-Chair
Glenn Schmidt, Co-Chair
Paul Birschbach ¢ Roger Kautz
Jerry Schneider

Nominations/Elections

Andy Helgeson, Chair

Rich Duerkop  Dennis Kruger
Cassidy Kuchenbecker

Scot McLean

Kent Schwanke ¢ Dave Waraxa

Public Relations

Bob Turicik, Chair

Troy Beasley * Bruce Low
Nick Petrie * Chuck Weber

Rules & Bylaws

Andy Helgeson, Chair
Erick Beck * Tom Dempsey
Tom Greenwaldt

WAHI Legal Support (WLS)
Chair position is vacant
Ron Miller  Roy Wagner

Web Site
Doug Hoerth, Chair
Keith Vanevenhoven
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Wisconsin Association of Home Inspectors Inc.™ (WAHI™)

Fall 2013 Training Seminar - 15 Credits
Friday, December 6" & Saturday, December 7, 2013

Friday, December 6" (up to 7 credits)
Education House

Saturday, December 7" (8 credits)

Classroom Training

7:30 am Registration 7-8 am Registration and Breakfast
8:00 am Inspection Review Begins 8:00 am Report Writing — Part 1
12:00 pm Inspection Review Concludes Steve Preins, Quality Education Group
9:45am Break and Visit the Vendors
Break for Lunch (on own) 10:15am Report Writing — Part 2
1:00 pm Training Rotation Begins Steve Preins, Quality Education Group
5:00 pm Education Rotation Concludes 12:00 pm Lunch and Visit the Vendors
Distribution of CEU Certificates 1:00 pm Flat Roofs — Installation and Analysis
(See event details and registration form on John Goodman, Luebke Roofing
the back of this sheet) 2:45 pm Break and Visit the Vendors
3:15 pm Insulation — Types, Uses, Systems
7-9 pm Vendor Room Cocktail Party Gary Morgen, City Wide Insulation
Olympia Resort and Conference Center 5:00 pm Distribution of CEU Certificates

Friday, December 6", 7-9 pm Cocktail Party in the Vendor Room!

Door Prizes and Appetizers!

Continuing Education Credits
This seminar is approved for up to 15 continuing education credits with the State of WI,

Up to 14 with ASHI and NAHI

Location: Olympia Resort & Spa, 1350 Royale Mile Rd, Oconomowoc, W1 53006
To reserve a room, call (262) 369-4999. A block of rooms is being held for Friday, Dec. 6" and Saturday
Dec. 7" (rates starting at $79.00/night). Be sure to mention W1 Association of Home Inspectors — WAHI
when reserving your room. The room block expires Monday, November 25™.

Name and Company Name

Address
City State Zip
Phone Email
Make checks payable to: WAHI
MasterCard or Visa: Exp: /
Circle Your Registration Fee (Friday registration form on back):
By 11/20 After 11/20 On Site Return this form, with payment, to:
Saturday $145 $175 $205 WAHI, c/o Julie Arnstein
Friday & Saturday ($50 savings) $230 $260 $290 4590 S. Raven Lane

Non-members, add $30.00 to fees stated
Fee includes Saturday breakfast, breaks & lunch

New Berlin, WI 53151
Fax: (262) 785-6765

3 1 plan to attend the Education House on Friday, Dec 6™ (Complete form on other side)
O 1 plan to attend the Friday Night Cocktail Party, 7-9 pm in the Vendor Room
O 1 plan to bring a guest on Friday night

Email: juliewahi@gmail.com
Questions? (877) 399-WAHI



Education House — Inspection Review and Training
Friday, December 6, 2013

This on-site inspection event is comprised of two parts — an inspection review in the morning, followed by inspection
training in the afternoon. WAHI has obtained the use of a home in the Oconomowaoc area for this program.

Inspection Review
This peer review event is an opportunity for you to evaluate and refine your inspection skills with the aid of a panel of
your peers, rather than a person in a black robe with a big “hammer” (i.e. gavel). Results will be kept strictly
confidential.

Participants will have two-hours to complete their inspection (electrical panels will already be removed, ladders in
place, cover off the furnace, etc., to aid in the time limit). Upon completion participants will present their findings and
their completed report to the panel as if to a client — the panel have inspected the house and identified defects.
Participants are asked to bring two recently completed inspection reports for review by the panel to see if they are
meeting state standards. There will be “must find, must report” items that the panel will be looking for. The panel will
be focusing on the identification of major defects, not issues such as windows or doors sticking. During the inspection
process communication between participants will not be allowed as this event is intended to help participants evaluate
their personal skill level. The morning session will be worth three continuing education credits and is limited to the
first 10 registrants.

Inspection Training
The afternoon session will be inspection training at the same property. Experienced experts will be posted throughout
the house in numerous locations to provide approximately 45-minute presentations on how to inspect various
components, focusing on the WI Standards of Practice. Participants will then rotate to the next area/presenter. The
training will take place from 1:00 pm to 5:00 pm and will be worth four continuing education credits. The afternoon
portion will be limited to the first 40 registrants.

WAHI Member cost to attend this event is as follows:
Educational Review (morning) - $75.00

Inspection Training (afternoon) - $60.00

Review and Training (all day) - $135.00
Non-members, add $30.00 to the fees stated

All participants must preregister as space is limited — no on-site registrations.
All participants will be notified by a member of the Education House Committee with the specific location.
Lunch break from 12:00 pm to 1:00 pm for all day participants - on own.

For further information, contact Chair Kent Schwanke at (920) 229 -7854 or kents@slhi.com

Address
City State Zip
Phone Email
Return this form, with payment, to:
O 1 plan to attend the Inspection Review Only (Morning) - $75.00 WAMHI, c/o Julie Arnstein
(J 1 plan to attend the Inspection Training Only (Afternoon) - $60.00 4590 S. Raven Lane.
(J 1 plan to attend all day - Review and Training - $135.00 New Berlin, W1 53151
O Non-members, add $30.00 to the fees stated

Fax: (262) 785-6765

Email: juliewahi@gmail.com
Make checks payable to: WAHI

MasterCard or Visa: Exp: / Questions? (877) 399-WAHI
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